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Returns and Exchange Policy
ULifespace.com

1. You are entitled to exchange or return the products within 15 days from the date on which they
order the products for Brand Fan membership, and for Brand Partner membership within 30 days
from the date on which they order the products. To return the products, you may notify the
company in writing and return the products along with the original receipt. Any expense relating to
the return of the products shall be borne by you for the company’s further consideration in
returning the products.
2. The Company will exchange products and sales aids on the following terms and conditions:

» Products or Sales Aids are damaged during delivery

« Error from incorrectly sending of Products or Sales Aids

« Products or Sales Aids are defective or damaged from production process

« The quality of Products or Sales Aids is below standard
3. You may notify the Company and return products on the conditions stated in articles 1and 2.
The returned products must be in the received condition. The products must be returned in the
original shipping package, the product’s packaging must not be opened, and product’'s must not be
used. The packaging and product condition must be suitable for reselling. If the returned products
do not meet the stated conditions, are products which other conditions are applied, the product is
different than that listed in the invoice, the product has been intentionally damaged, or damaged
due to improper use the Company reserves the right to deny the returning or refunding of
products.
4. After the Company has considered and approved the returning of products, refunds will be
processed accordingly:

« Payment made via credit or debit card will refunded to your credit or debit account

« Payment made through internet banking or cash-on-delivery will be refunded by
transferring the amount to your bank account

 Refunds will be processed within 15 days of the product’s return to the Company

How to return and exchange products

» Request to return or change products Request to return or change products within 15 days
from the date on which they order the products for Brand Fan membership and within 30 days from
the date on which they order the products for Brand Partner membership. Contact our customer
service Call Center: +6620028888

« Order review The Company will review the order and notify you of the outcome within 1-3
working days. You may be asked to provide additional documents.

 Return product Every returned order must include the accompanying invoice. Once the

Company has received the returned products, it will process the return or refund of the product.




